A  double  dose  of  NT 

IS  pros  aren't  letting  politics  get  in  the  way  of  NT  decisions.  64 
And  NT  isn't  the  obvious  choice  to  run  your  intranet.  Follows  page  32. 
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Seeking  truth  in 
millennium  planning 


Compaq  will 
back  Tandem, 
DEC  legacies 


GM's  Y2K  assurances 
come  under  scrutiny 


Big  business  skimps 
on  Y2K  disclosures 

By  Thomas  Hoffman 


to  develop  proprietary  technolo¬ 
gies  such  as  Digital's  OpenVMS 

Responding  to  user  concerns 


These  days,  managing  applications  is  harder  than  ever. 

From  change  management  and  deployment  to  performance 
monitoring  and  event  management,  today's  applications  come  with 
all  kinds  of  requirements.  And  each  one  has  a  direct  impact  on 
reliability,  availability,  high  performance,  and  serviceability. 

That’s  why  any  application  is  really  only  as  good  as  the 
management  software  that’s  behind  it. 

And  why  95%  of  the  Fortune  500  chose  Unicenter®  TNG™  to 
manage  their  applications. 

Unicenter  TIG  Is  I  Single.  Complete. 


ind  Control  01  III  tour  Applications. 

Whether  it's  for  an  off-the-shelf  software  package  or  your  own 
home-grown  applications,  Unicenter®  really  does  it  all.  It  offers 


everything  you  need,  including  change  and  configuration  manage¬ 
ment,  software  distribution,  security,  backup/recovery,  event  moni¬ 
toring  and  management,  performance  management,  scheduling,  and 
help  desk. 

You  can  instrument  your  applications 
without  having  to  modify  them.  And  by  managing 
both  the  applications  as  well  as  the  computing 
infrastructure  in  which  these  applications  run — 

Unicenter  TNG  ensures  optimal  availability, 
scalability,  and  manageability  of  your  business- 
critical  applications. 

In  short,  you  can  expect  some  amazing  results!  . 


Computer ® 
Associates 

Software  superior  by  design 


UnicenterTNG 


Take  control  of  your  Intranet 

with  NetObjects  TeamFusion. 


-business  tools 


NETfrbiccts 


Online  dealerships  ease 
process  of  buying  autos 


►  Chrysler  pilot  lets 
customers  pick  dealer, 
get  quotes  via  ’net 


HMO  giant  launches 
E-payment  program 


wm 


Hewlett-Packard 
And  Microsoft 
Congratulate 


ive 


Windows  NT®  &  Microsoft 


§  %  Enterprise  customers  with  thousands  of  users 
need  the  quick  response  times  provided  by  Vantives 
front-office  automation  software  running  on  the 
Windows  NT  Server  and  SQL  Server  platform. 

By  taking  advantage  of  the  common  architecture 
and  data  model  provided  by  the  BackOffice 
platform,  Vantives  corporate  customers  benefit 
from  the  lower  cost  of  ownership,  higher 
performance  and  increased  scalability  for  their 
enterprise  computing  needs.  A  A 
Jeff  Koikes  /  / 

Group  Vice  President 
Microsoft 


SQL  Server  running  on  a  single*  Hewlett- 
Packard  NetServer.  Vantive,  the  worldwide  leader 
in  front  office  automation  —  sales,  marketing, 
call  center  and  field  service  software  —  improves 
business  performance  and  customer  loyalty  in 
over  550  major  corporations.  When  it  comes  to 
improving  mission  critical  application 
performance,  these  customers  rely  on  Microsoft 
Windows  NT®-based  Hewlett-Packard  servers. 

We  saw  for  ourselves  why  Vantive  is  the 
number  one  front-office  vendor  For  a  copy  of 
the  benchmark  white  paper,  call  Vantive.  Or  log 
onto  their  Website. 

Call  1-800-VANTIVE 


Microsoft 

Where  do  you  want  to  go  today?. 


HEWLETT® 

PACKARD 


NETWORK  OPERATING  SYSTEMS 

The  Road  Moi  Traveled 


"YOU'VE  GOT  THE  WHOLE  WORLD  IN  YOUR  HAND  BECAUSE 


Forte 

Invented 

SCALABLE 

Applications 
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Trying  to  Manage  a  Costly,  Confusing  IT  Circus 


Let  IT  Service  Vision 
Be  Your  Ringmaster 


Compaq  unwraps  postmerger  plans 


Windows  98  sales  on  slow  ramp 

►  Users  see  few  benefits  to  upgrade,  look  to  NT  i»  if  ihe»  haw  >  gun.- 1 


CA  extends  Unicenter 
reach,  manageability 


“Our  customers  were  on  the  Web. 

Our  data  was  on  the  mainframe. 


TO  M  tom  two  maMB,  inquiries  against  live  mainframe  data  from  their  Web  browsers. 
we  redosed  eider  stales  Development  took  just  90  days.  Customer  order  status  telephone  calls 
calls  by  40%,  and  drove  were  cut  by  40  percent  in  two  months.  Customer  satisfaction  is  up.  And 
new  customers  to  our  they’re  generating  increased  sales  on  their  Web  site. 

Web  sHa.”  Go  to  www.iU.CM  to  find  out  how  you  can  use  Internet  technologies 
...  ,  »■—  from  Information  Builders  to  solve  your  immediate  business  challenges. 

PfltfTM  cJvZZ  And  get  in  sync  with  your  customers. 


Keep  it  simple. 


Get  pieces  that  work  together. 

On  one  line  you’ve  got  a  user  who  can’t  get  on  the  Internet. 

On  the  other  line  you’ve  got  management  pressuring  you  to  justify  spending. 
When  you’re  squeezed  like  this,  between  the  small  picture  and  the  big, 
you  need  a  system  that  Is  simpler  and  more  useful. 

A  system  that  is  naturally  integrated. 

We  call  this  kind  of  system  a  Digital_Nervous_System. 


A  Digital_Nervous_System  relies  on  distributed  PCs  and  integrated  software 
to  make  information  flow  more  rich,  rapid  and  accurate. 


It’s  good  for  businesses  because  it  helps  them  act  faster  and  make  more 
Informed  decisions. 

It’s  good  for  users  because  everything  is  simpler.  There  are  fewer  problems. 
Things  just  work  better. 

And  It’s  good  for  you  because  It  gets  you  out  of  the  trenches  and  lets  you 
direct  the  battle. 

Instead  of  dealing  with  someone  on  the  third  floor  who  can’t  find  his 
memo  on  the  server,  you  have  the  time  to  tailor  your  system  to  give  your 
salespeople  price-comparison  capabilities  In  the  field,  for  example. 

The  foundation  of  any  Dlgltal_Nervous_System  is  software  that  acts  alike, 
works  alike,  thinks  alike. 

Microsioft*  Windows,*  Office,  BackOffice*  and  Visual  Studio  provide  an 
Ideal  foundation  for  a  Dlgital_Nervous_System  because  we  built  them, 
from  the  ground  up,  to  work  together  In  the  same  familiar  way. 

They  also  work  with  an  industry’s  worth  of  applications,  so  Incorporating 
new  software  solutions  Is  easier.  Taking  advantage  of  hardware  advances 
is  easier.  Integrating  Internet  capabilities  Is  easier. 

The  Bigger  Picture.  Something  to  think  about,  anyway. 


Where  do  you  want  to  go  today?"  I MtCFQSOft 


HOW  AVAILABLE  ARE  OUR 
NEW  ENTERPRISE  SYSTEMS? 

Enjoy  crosswords?  Knock  yourself  out.  With  the  new  line  of  midrange  servers*  from  Sun.  your  time  is  your 
own.  (Especially  nights  and  weekends.)  Because  these  systems  bring  mainframe-class  reliability,  availability 


$Sun 

even  thousands,  of  systems  from  anywhere  on  the  network.  After  all,  when  your  systems  are  up  and  running, 
you  don't  have  to  be.  And,  as  if  that  weren't  enough,  we've  upgraded  our  servers  with  up  to  43%  more  performance. 


choice  for  the  enterprise.  So  call  BOO-SUN-FIND  or  visit  sun.com/mid/cpw  for  a  representative  or  reseller  near 
you.  And  concentrate  on  something  a  bit  more  pressing,  like,  say,  7  Down.  THE  NETWORK  IS  THE  COMPUTER" 


LETS  JUST  SAY, 

YOU  MAY  HAVE  SOME  EXTRA 
TIME  ON  YOUR  HANDS. 


Stop  sweating  the 

I  Console  Root  _  «| 

'%=.  and  start 


TakeANi 


Time  Biliever 


COMPUTERWORLD 


Brokerage  tackles 
users,  spreadsheets 


Big  systems  near  done, 
Nabisco  pushes  partners 


z'*  T 


Our  new  Compaq  ProLiant  3000  just  broke 

the  world 

speed  record. 

(Quick,  somebody  call  Guinness:) 

Our  new  Compaq  ProLiant  3000  has  been  turning  a  lot  of  heads.  No  wonder.  It  benchmarked  a  record¬ 
setting  8,228  transactions  per  minute  (tpmC),  faster  than  any  dual-processor  server.  Loaded  with  up  to  3GB 
of  system  memory -66%  more  than  any  competitor's  departmental 
server.  Its  scalable  architecture  supports  up  to  two  Intel’  Pentium’  II 
processors  at  333MHz,  with  51 2KB  of  cache  per  processor  and  SMART-2 
Array  controllers.  You  even  get  remote  booting  capabilities.  Which 
makes  us  wonder,  is  it  a  departmental  server,  or  an  enterprise  server? 

For  the  world’s  best-selling  servers,  call  1-800-869-6874.  www.compaq.com 


COMPAQ. 


Microsoft  offers  little  year  2000  help 

William  Ulrich 


rhe  knowledge  gap  between  the  information 
technologist  and  average  business  user  just 
grew  a  little  wider.  I  was  stunned  when  an  end 
■  told  me  Bill  Gates  would  probably  solve  the  year 
o  problem  soon. 


How  to  prosper  in  the  new  Internet  economy 

John  Gantz 


With  the  help  of  Computerworld's  new  sister 
publication,  The  Industry  Standard,  which 
bills  itself  as  “The  Newsmagazine  of  the  In¬ 
ternet  Economy,”  I  have  an  expanded  view  of  the  im¬ 
pact  the  Internet  will  have  on  all  our  careers. 


THe  CIO  IS  iN  THE  hot 

seat  as  the  executive  committee  drills  one  department 

head  after  another  on  escalating  costs.  How  are  you  going  to  1  |get  the  newly  acquired 
subsidiary  onto  our  e-mail  systemj  ?  How  are  you  going  to  2|hold  down  your  network 
administration  head  count )  as  you  add  hundreds  of  new  users?  How  can  you  afford  to  3  |roll 
out  new  apps  to  the  whole  company)?  It’s  like  the  Spanish  Inquisition,  but  the  food  is  worse. 
Her  stomach  rumbles  from  the  dry  turkey  sandwich  and  yuppie  water  served  at  the  start  of 
the  meeting  as  one  committee  member  wakes  up  long  enough  to  ask  about  the  4 ^Year  2000 
problem)  he  saw  op  a  CNN  segment.  “Not  a  problem,  we  have  it  covered,"  she  replies.  With  an 
unforeseen  compliment  for  completing  the  5|global  supplier  extranet)  project,  she  is  excused. 
Exiting,  she  smiles  at  the  beleaguered  marketing  director,  who  is  about  to  be  skewered  because 
the  company's  celebrity  pitchman  has  just  appeared  on  the  cover  of  a  major  supermarket  tabloid. 
THE  *| BEST  PARTS )  OF  HER  MEETIMG  WERE  MADE  POSSIBLE  BY  LOTUS. 


Artas'SaiteDtiPick-J 


Government  intervention  as  a  rite  of  passage 

David  Moschella 


il  f!ui 


-PRIDE-BACK 

AMDAHL  PROUDLY  RE-INTRODUCES  RAW  POWER 

|mW|  \ 

•  The  Amdahl  Millennium  700  Series  are  the  most  powerful  CMOS 
servers  in  the  universe.  This  year.  Next  year.  Every  year. 

•  Amdahl  TDMF  data  migration  software  does  the  world's  fastest 
S/390  data  migration  -  and  makes  it  transparent.  Amdahl 
Operational  Services  makes  it  happen. 

•  Talk  to  Amdahl.  The  pride  is  back. 


AMDAHL 


TACKLING 


CD 

P6  Microarchitecture: 

Intel’s  Foundation  for  the  Enterprise 

c 

N 

Intel  introduced  the  P6  microarchitecture  in  1995  to  build  on  the 
already  impressive  performance  of  its  Pentium8  processor.  Since  then, 
the  company  has  not  only  added  new  performance  features  to  the 
microarchitecture,  but  in  a  series  of  product  introductions  this  year, 
has  adapted  the  P6  microarchitecture  to  create  new  processors 
custom-designed  for  specific  segments  of  the  computing  marketplace. 
These  processors  deliver  superior  performance  and  features  for  their 
targeted  segments,  and  because  of  their  common  core,  they  also 
provide  businesses  with  the  consistency  of  a  unified  architecture  for 
all  their  business  clients  and  servers. 

N 

At  the  Core:  The  P6  Microarchitecture 

The  P6  microarchitecture  is  made  up  of  three  innovative  tech¬ 
nologies  combined  to  deliver  higher  levels  of  performance:  All  of  1 
i  these  key  technologies  are  included  in  today's  Intel*  Pentium*  11  and 

Pentium8  II  Xeon™  processors.  And  many  of  these  technologies  are 
also  found  in  the  Intel8  Celeron"'  processor. 

Intel 

are  executed  in  an  optimal  sequence,  independent  of  the  original 
program  order. 

ahead  of  the  program  counter  and  executing  instructions  that  are 

Intel*  MMX"  Technology.  Intel  developed  this  set  of  57  powerful  instructions 
to  manipulate  and  process  video,  audio  and  graphical  data  more  efficiently. 
These  instructions  also  take  full  advantage  of  the  efficient  processing 
techniques  of  Dynamic  Execution. 


Business  Value  Across  the  Board 


By  deploying  systems  based  on  Intel*  processors  featuring  the  P6 
microarchitecture,  businesses  can  ensure  superb  performance  and  features 
for  all  their  desktops,  mobile  PCs  and  servers,  while  also  maintaining  a 
consistent  business  computing  infrastructure  that's  flexible,  manageable 
and  cost  effective. 


Yahoo  holds  Web  traffic  crown  for  May 


No  decision¬ 
making 
bottlenecks. 


You  can’t  simply  pour  on  more 
general  IT  Information  to  uncap 
the  decision-making  bottlenecks 
that  block  your  company's  critical 
technology  strategies. 

To  create  a  dear  IT  advantage, 
you  need  a  proactive  resource  that 
has  its  finger  on  the  pulse  of  IT.  A 
resource  that  can  provide  you  with 
concrete  recommendations  and 
clear  direction  -  in  the  context 
of  your  business.  META  Group  is 
the  only  IT  advisory  and  research 
company  providing  that  kind  of 


Web  is  wrong 
for  some  firms 


When  you’re  shelling  out  $4,000,000 
to  ring  in  the  Year  2000,  remember: 

ISAS*  software 
didn’t  drop 
the  ball. 

While  other  software  compahies  scramble  to 
help  you  adapt  your  programs  to  handle  the 
Year  2000  crisis,  SAS  Institute  has  just  one 
question:  What  crisis?  SAS  software  tools— 
from  data  warehousing  to  data  mining,  OLAP  to 
analytical  solutions— are  Year  2000  compliant 
and  do  not  have  2-digit  year  dependencies. 

And  you  can  easily  change  the  interpretation 
of  any  2-digit  years  in  existing  programs. 

SAS  software  customers  won’t  need  to  shell  out 
the  estimated  $3-$4  million  it  will  cost  the  average 
company  to  address  the  Year  2000  issue.  So  isht 
it  time  you  invested  in  the  world’s  most  intelligent  ■ 
i  decision  support  software?  From  a  vendor  that 
will  keep  you  on  the  leading  edge  of  technology 
into  the  new  millennium— and  beyond?  Just  visit 
us  at  www.sas.com/y2k  or  call  919-677-8200 


Holson  makes  choices  simpler 


Software  tools  for 
Business  Intelligence 
solutions 


Visual  Warehouse"  OLAP  edition  transforms 
data  from  Oracle *  Sybase ®  Informix®  and  IBM 
DB2*  systems  to  arm  decision  makers  with 
the  answers  they  need. 

IBM  intelligent  Miner'pinpoinfs  hidden 
relationships  in  haystacks  of  customer  data  to 
produce  marketing  insights  and  operational 
advantages. 


VisualAge'  for  Java*  radically  reduces 
development  time  by  letting  you  build  Business 
Intelligence  apps  based  on  legpcy  assets  without 
rewriting  from  scratch. 


e Network”  Software  Host  Integration  Solution 

streamlines  access  in  mixed  environments, 
linking  virtually  all  leading  clients,  hosts  and 
networks  with  rock-solid  integrity. 


Free  business  videos, 
demos  and  code 

Let  us  show  you  over  50  ways  to  turn  your 
business-as-usual  into  Business  Intelligence. 
Including  eye-opening  case  study  CDs, 
technical  demos  from  IBM  and  leading 
Business  Intelligence  specialty  vendors,  and 
free  trial  code  for  multiple  platforms. 

To  select  your  free  offers,  visit 
www.software.ibm.com/bii 


KIBI 
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If  data  were  money,  you  might  manage  it  differendy. 

Only  a  fraction  of  business  data  is  ever  put  to  work.  Now  you  can  use  it  all.  New  Business 
Intelligence  solutions  can  help  you  leverage  data  assets  across  your  company  as  never  before. 
And  enable  decision  makers  to  call  up  answers  at  will  instead  of  waiting  for  a  report.  The  data’s 
already  there.  And  now,  so  are  the  tools  to  move  it  -  and  use  it -o n  Windows  NTT  Sun  Solaris? 
and  other  platforms  your  users  call  home.  For  free  case  study  Tflfyi 

WWW.Software.ibm.com/hii  Solutions  for  a  small  planet' 


CDs,  demos  and  trial  code,  visit  us  at 


If  you’re  building  a  data  warehouse, 

BE  SURE  YOU  DON’T  BOX  YOURSELF  IN. 


ry  that  way.  Choose  the  wrong  tool  and  you 


DataStage-  ^ 


>uld  find  yourself  trapped.  The  only  way  out  is  starting  ov 


&  With  DataStage,  your  warehouse  application  never  needs  rebuilding.  Its  visual  design  tool  lets  you  add  data 
ources,  targets  and  transformations  without  starting  over.  Modular  plug-in  stages  let  you  add  functionality  as  you  need  it.  Best 
>fall,  reusable  components  cut  development  time  dramatically.  The  result?  A  data  warehouse  that  grows  with  your  business. 
Backed  by  Ardent,  a  top  100  software  company  with  a  global  network  of  valued  partners,  DataStage  helps  you  work  smarter, 


Ar4 et\fr 


Software 


Gartner  service  tracks  PC  costs 


Analysis  tools 


Find  the  best 
programmers, 
in  the  shortest 
time,  within 
your  budget. 


Now  you  can  get  10  resumes  of 
qualified,  interested  candidates 
that  match  your  specifications,  in 
.your  hands,  in  5  business  days. 
Guaranteed.  Whether  you’re 
looking  for  software  developers, 
technical  managers  or  system 
analysts,  we  have  the  best  technical 
recruiting  solution  in  the  world. 

Completely  unlike  traditional 
placement  solutions,  we  offer  a 
revolutionary  new  way  of  finding 
the  people  you  need  You  simply 


tell  us  what  you’re  looking  for  and 
we  find  qualified  candidates  from 
our  extensive  pool  of  professionals. 
It’s  quick,  confidential  and  best 
of  all  it  is  guaranteed.  If  the 
candidates  do  not  meet  your 
specifications,  there  is  no  charge. 
Otherwise  you  pay  just  $2,995*. 
And  yes,  we  offer  discounts  for 
multiple  searches. 

This  service  is  brought  to  you 
by  Computerworld,  the  world’s 
technology  newspaper,  and 


Career  Central?  the  recognized 
leader  in  professional  recruiting 
and  placement  services  nationwide. 
Together  we’re  your  most 
productive  source  of  technology 
professionals.  Call  us  today  and 
we’U  begin  your  guaranteed 
search  immediately. 

COMPUTERWORLD 

£  Career  Central 

www.computerworldcareers.com 


10  qualified  and  interested  candidates.  5  business  days.  $2,995*.  Guaranteed.  1-800-343-6474x8000 

•Fees  subject  to  change  without  notice. 


The  Dell  Server  Event 


nology  advances,  you  will  be  presented  with  both  challenging  decisions 
and  tremendous  opportunities. 


Through  direct  relationships  with  our  customers,  partners,  and 
alliances,  Dell  has  developed  farsighted  strategies  to  take  advantage 
of  all  the  emerging  technologies.  We’d  Ike  to  share  them  with  you. 


Learn  how  Dell  is  uniquely  qualified  to  guide  you  through  the  turbulence 
of  today’s  server  climate.  Plan  to  attend  the  Dell  Server  Event  and 
get  some  direct  answers  to  your  questions. 


I  DC 


COMPUTERWORLD 


Next  Stop:  the 
Wired  Marketplace 

As  organizations  deploy  Web-based  applications, 
IT  managers  grapple  with  the  ensuing  issues 


WE  BUILT 

THE  BACKBONE  OF 
THE  INTERNET. 


CAN  WE  BUILD  ONE 
FOR  YOU? 


Three  Waves  of  Computing 


Three  Waves  of  Computing 


Internet  GUIs 


E-MAIL  GLITCHES 
SENDING  YOU 


&Sun 


you’re  covered  by  Sun’s  consulting,  education  and  support  services.  So  relax,  take  a  deep  breath,  and  visit  our  W6b 

site  at  www.sun.com/sims/  or  call  800-786-7638  Option  1  for  more  information.  THE  NETWORK  IS  THE  COMPUTER;- 

OVER  THE  EDGE? 


Users  Look  to 

SunforWebTone 

Solutions 


SIEMENS 


PYRAMID 


WHEN  IT  COMES 

To  Delivering  reliable, 
Enterprise-Class  Servers. 


PERFORMANCE  RUNS  IN 
OUR  FAMILY 


r 


Growth  for  the  future.  Investment  protection. 
Leading  technologies.  And  a  global  service 
and  support  infrastructure.  These  are  just  a 
few  of  the  advantages  of  Siemens  Pyramid 
Information  Systems.  Inc.  Offering  one  of 
the  most  flexible  and  powerful  workgroup 
and  enterprise-class  families  of  servers 
available.  Siemens  Pyramid*  is  helping 
corporations  around  the  world  design 


mill 


you’re  treating  your  lawyers  as  a  bureaucratic  nui¬ 
sance,  think  twice.  Some  will  be  as  valuable  as  a 
building  full  of  Cobol  programmers  when  your 
company  is  hit  with  a  year  2000  lawsuit. 


SHOOT  THE 
YEAR  2000 
LAWYERS 


'Master-inq'  E-commerce 


In  Depth 


s  mm 


REGIONAL  SCOPE 

Minneapolis  and  St.  Paul 

With  corporate  raiders  increasingly  on  the  prowl, 

IT  managers  are  warning  would-be  bounty  hunters  . . . 


DOO, 


By  Steve  Alexander 


DON  ME 


puterworldcareers.com 
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The  Week  in  Stocks 


PeopleSoft’s  growing  pains 


I  0  KODAK  LOOKED  AT  ALL  THE  OPTIONS. 

But  how  many  operating  systems  would  you  trust 
with  45, OCX)  users?  Stability  and  reliability  were 
Kodak's  first  priorities.  But  because  their  networks  are  scattered 

In  the  end,  the  decision  was  easy— Microsoft* 

Windows  NT™  Workstation  4.0. 


MISSION  ACCOMPLISHED 


(800)  435-0669  or  stop  by 


Kinston 


,r Microsoft 


